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(Image by CDC, 2020, based on SAMHSA, 2014)



1HZHU�VHWWLQJV�IRU�DSSO\LQJ�WUDXPD�LQIRUPHG�SULQFLSOHV�

● +RVSLWDOV�FOLQLFV
● 6FKRROV
● +RXVLQJ
● :RUNSODFH
● 3ULVRQV
● <RJD

● :HEVLWHV
● 0RELOH�DSSV
● 6RIWZDUH
● 6RFLDO�PHGLD
● 2QOLQH�IRUPV
● $UWLΈFLDO�LQWHOOLJHQFH�

DQG�PDFKLQH�OHDUQLQJ

Physical Digital



“ Every use of your web site or 
mobile app is a conversation 
started by your website visitor.

*LQQ\�5HGLVK
Letting Go of The Words



7UHDW�SHRSOH�KRZ�\RX�ZRXOG�LQ�SHUVRQ







&RJQLWLYH�LPSDFWV�RI�WUDXPD



“ I get tired just looking at it.

�ȁb3DUWLFLSDQW�LQ�RQH�RI�0HOLVVDȆV�
XVDELOLW\�WHVWLQJ�VHVVLRQV









7UDXPD�LQIRUPHG�ZHEVLWH�KHXULVWLFV

● &UHDWHG�E\�FRPPXQLFDWLRQ�GHVLJQ�
UHVHDUFKHUV�DW�0LFKLJDQ�6WDWH�
8QLYHUVLW\�DV�WKH\�ZHUH�FUHDWLQJ�D�
XQLYHUVLW\�UHVRXUFH�ZHEVLWH

● 'HYHORSHG�LWHUDWLYHO\�ZLWK�
IHHGEDFN�IURP�VWXGHQWV�DQG�
GHVLJQ�FROOHDJXHV�

● %DVHG�RQ�GHΈQLWLRQV�SXEOLVKHG�E\�
7KH�,QVWLWXWH�RQ�7UDXPD�DQG�
7UDXPD�,QIRUPHG�&DUH��,77,&�



7UXVWZRUWKLQHVV

● 3URYLGHV�FOHDU�LQIRUPDWLRQ�DERXW�
ZKDW�ZLOO�EH�GRQH��E\�ZKRP��ZKHQ��
ZK\��DQG�XQGHU�ZKDW�FLUFXPVWDQFHV�
�LQFOXGLQJ�UROH�FODULW\��UXOHV��DQG�
H[SHFWDWLRQV��

● 0DLQWDLQV�UHVSHFWIXO�DQG�
SURIHVVLRQDO�ERXQGDULHV��SULRULWL]HV�
SULYDF\�DQG�FRQΈGHQWLDOLW\��DQG�
HQVXUHV�LQWHUDFWLRQV�DQG�UXOHV�DUH�
FRQVLVWHQW�ZLWK�DQ�HPSKDVLV�SODFHG�
RQ�IROORZ�WKURXJK�
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5HDVRQV�IRU�\RXU�UDWLQJ���








