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(Image by CDC, 2020, based on SAMHSA, 2014)



s ] HZHU VHWLQJV IRU DSSI\LQJ WDXPD LQIRUPHG SULQFLSIHV

Physical

+RVSLIDIV FILQLFV
6FKRRV
+RXVLQJ

- RUNSIDFH
3ULVRQV

<RJD

» Digital

- HEVLIHV
ORELH DSSV
6RIWZDUH

6RFLD) PHGLD

2QILQH IRUPV
SUILEFLDO LQUHOLIHQFH
DQG PDFKLQH (HDUQLQJ



Every use of your web site or
mobile app is a conversation
started by your website visitor.
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Letting Go of The Words
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s &RJIQLILYH LPSDFIV RI WUDXPD



| get tired just looking at it.
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ab3DUILFLSDQW LQ RQH RI OHILVVDEV
XVDELILN WHVILQJ VHVVLRQV
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=0 /UDXPD LQIRUPHG ZHEVLWH KHXULVILFV

o &UHDWHG E\ FRP P XQLFDWRQ GHVLIQ
UHVHDUFKHUV DW OLFKLIDQ 6WDWH
8QLYHUVLIN\ DV WKH\ ZHUH FUHDIWLQJ D
XQLYHUVLN UHVRXUFH ZHEVLIH

e "HYHIRSHG LWHUDILYHO\ ZLIK
IHHGEDFN IURP VIXGHQWV DQG
GHVLJQ FRIOHDIXHV

e %DVHG RQ GHEQUILRQV SXEILVKHG E\
7KH ,QVILIXIH RQ 7UDXPD DQG
7UDXPD ,QIRUPHG &DUH ,77,&




=t [UXVWZRUWKLQHVWV

3URYLGHV FOHDU LQIRUPDWLRQ DERXW
ZKDW ZL0 EH GRQH E\ ZKRP ZKHQ

ZK\ DQG XQGHU ZKDIl FLUFXPWIDQFHV

LQFOXGLQJ URIH FIDULN\ UXOHV DQG
H[ SHFWDILRQV

ODLQIDLQV UHVSHFIIX) DQG
SURIHVVLRQD) ERXQGDULHV SULRUILTHV
SULYDF\ DQG FRQEGHQILDIIN\ DQG
HQVXUHV LQIHUDFILRQV DQG UX0HV DUH
FRQVLVIHQW ZLIK DQ HP SKDVLV SIDFHG
RQ IRNRZ WKURXJIK
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SUREHP

5HDVRQV IRU \RXU UDILQJ

6HYHUH
SUREIHP
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